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sellerOrderReturns OrderReturn sellerAvailableActions mutation = OrderReturn
2 I&HER; SERMIPHELS, BEYTRS. HREM. ERETINE. L RESIRSHERAE, R B TRGRENBIE, REREEHEN
AT RS HZEUE: B oA, RS, S8 HTIRER L B E ] B R BB, PRS2 e ey

*E*Eé,ﬁu ‘u..\, ;“::?(EI LX;‘%HRE@%EEE&?% TYPED CHILD PROCESSES @ ReturnFulfilment @ ReturnNegotiation @ Refund @ PostPurchaseCase

O e/ manEsms O v O = © x4 eBay

(L] S B Blo it S == 2
ORELRBIMATH, MR AN IRHEER, LTREER, AR IEREBETIER, HESREK UE® eBay T AFRBEHE, X
eBay FHIR R EMIAATE, NIMAERIBMH e R ER, & S R IR R RIER.
HEXEE, LUBsH ReturnFulfillment (GBER FERIRE
Jfég)n DY = FRIBIE FRIBIE submitReturnReferral
REIRIF proposeKeepltemWithPartialRefund processReturnRefund TN
apprpveReturn cases[] — PostPurchaseCase
p{towﬁgRFa'\js":]mber tLabel BER RS e o status - latestDecision - decisionHistory[]
? a;c 43 ur: fpmen © BERERESZAS BEAZRA PostPurchaseCase fa =GR REIEZ
BERRETIRE L refunds[] — refundStatus

. returnNegotiation
returnFulfillment.status latestReturnOffer selleyRefundBreakdown ) o
details — buyer initiation — in progress .proposedTerm[] / .status fundings[] / refundRecoveries]] B4 | RIZEE
. - RIBHFIRSHERAR, ERAGIRHEXEERN, ol
ReturnFulfillment £ 3 2 BRAVIR R4S ReturnNegotiation SRR RIVEFARTS Refund owns money movement and execution details declineReturn | sendReturnMessage
B En_?‘sellerAvaiIabIeActions — BITRFAIRHEB mutation — AFE TR R ERBHAEMERIN, HEFERERIEBENYEITIER
i #2514 OrderReturn, sEClls nt ReturnFulfillment.

© 2026 eBay. All rights reserved. Confidential and proprietary.



7 % i@ fﬂ /)IL*E

EGERREEZRNFENAIEAR., BiZREMNIEEME

O =nspEsEm © ===maim

sellerOrderinquiries Orderlnquiry

BAINAFI M B RFFRR BN EFI0. .

BE. EROEMFIHBERIGE o

SEXEIEE RGN, TELIE Case

REFERAS AR MUERZNER, BTRELE BRER. KSULXHAER.

RIEMRIE SR

provideShipmentinfoForltemNotReceivedinquiry — providedinformation(]

HERHHNEZESTRMR

processOrderinquiryRefund — refunds[]

o £ HERBY #1708

sendOrderlnquiryMessage

Return MIE B HIAREHERTEA 2 ER cases(l. RBITRIRE

© 2026 eBay. All rights reserved. Confidential and proprietary.

B fRREE: 34 eBay

T)\1l:l Iu\E{%mr_]«z

) © =7anmae )

B% & [E| FEDERATED GRAPH

FiiRld; #ZEE6IE—1 PostPurchaseCase, HieR/REHFE,

© iziznEni

BEIERR | B3R

1R GraphQL IRIEAYEIN: EiEfRRER,
EEFENEERERL eBay,

sellerAvailableActions

BR: TEMRIRERIE B ANERYRERFo

B EEE— 1 EBEHEE A PostPurchaseCase

$2ZM GraphQLREIRaIEFEEAPIEE—; HEHE eBay MABRZEFARN, 1RRHEZIER,

1 EBRERER 2.1B% 3. Follow case
referralReasons[] submitOrderinquiryReferral ) cases|]
RER SRR BB EIE RERRET &,

PostPurchaseCase 4X75: OPEN / ON_HOLD / CLOSED

latestDecision + decisionHistory][] inFavorOf - outcomes]] - optional reviewRequest

SERMADO; PostPurchaseCase iR B EEHIZAS UM BEEZRITRIRE,



8. Trading API vs GraphQL: iTEAPI

KA ERFRARE, BAERURZIERAGONEITRE

[311114Y Trading API GraphQL
orders {
sellerOrders(input: $orders) {
Order GetOrders orders { orderld
LEMKSEAL YT B AP OV BB IR B orderState { __typename }}
}
}
purchaseQuotes {
@AM Purchase Quote (IRHY) | SelerhurchaseQuatesiaut Savotes){
PurchaseQuote B EiE™ Transaction (325) ¢ Order pstate : typenamz 1)
(3Teg) REEMEREZEEMENER } -
}
) . - itemCommitments {
GetltemTransactions B FIREX M L= 4 sellerltemCommitments(input: $commitments) {
ItemCommitment MR ZIeR itemCommitments {itemCommitmentid

EAZBUImMNERFEAN—TMRINEGESE
KEIR

state { __typename }}

}
}

TN R DU ISR, WIFETIHATISADL, BI90: Ordersinput. PurchaseQuotesinput. ItemCommitmentsinput,
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9. Trading APl vs GraphQL: & [FAPI

Flow

Inquiry retrieval

Trading API

Search Inquiries
Get Inquiry

HERAEFGRIRE, SWETHEEPHEEN FGQL &I (queries)
ML FRE (mutations)

GraphQL

sellerOrderlnquiries
orderlnquiry

Inquiry resolution

Provide shipment info
Issue refund
Send message

provideShipmentinfoForltemNotReceivedinquiry
processOrderinquiryRefund
sendOrderlnquiryMessage

Inquiry referral

Escalate Inquiry
Appeal Inquiry

submitOrderinquiryReferral
Referral reasons depend on current state

Return retrieval

Search Returns
Get by Return ID

sellerOrderReturns
orderReturn

Return decision

Process Return with a decision enum
Issue Refund

approveReturn or declineReturn
proposeKeepltemWithPartialRefund
processReturnRefund

Return fulfillment

Add or mark shipping label
Mark received
Escalate Return

attachReturnShipmentLabel
recordReturnLabelSentOffline
recordReturnReceived or submitReturnReferral
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10.1 ItemCommitment Zi8

£if

query CommitmentExample {

itemCommitmentsBylds(input: {
itemCommitmentlds: ["99-000-0001001"]

A

__typename
...on ltemCommitmentsByldsSuccess {
itemCommitments {
itemCommitmentld
createdAt
state {
__typename
...on Labeled { label }

BT Schema W&, HREIHEGIVR ID M{E

41 &30 R

{
"data": {
"itemCommitmentsBylds": {

"__typename":
"ltemCommitmentsByldsSuccess”,

"itemCommitments": [{
"itemCommitmentld": "99-000-000100T1",
"createdAt": "2026-08-12T18:30:00Z",
"state": {

"__typename": "ltemCommitmentActive",

"label": "Active"



10.2 PurchaseQuote ﬁi@ﬂ_‘\@u EF Schema Bz, HREIHSHH ID F1E,

&Eif (A& TIm Rz
guery PurchaseQuoteExample { {
purchaseQuotesBylds(input: { "data": {
purchaseQuotelds: ['"99-00002-00002"] "purchaseQuotesBylds": {
P { "__typename": "PurchaseQuotesByldsSuccess”,
__typename "purchaseQuotes": [{
...on PurchaseQuotesByldsSuccess { "purchaseQuoteld": "99-00002-00002",
purchaseQuotes { "createdAt": "2026-08-12T18:32:00Z",
purchaseQuoteld "lineltems": [{
createdAt "purchaseQuotelineltemld":
lineltems { purchaseQuotelineltemlid } "99-00002-00452"
state { 1,
__typename "state": {
...on Labeled { label } "__typename": "PurchaseQuoteActive",
} "label": "Active"
} }
} 1
} }
} }



10.3 Order &8~

£if

query OrderExample {
ordersBylds(input: {
orderlds: ["98-00002-00002"]
DA
__typename
...on OrdersByldsSuccess {
orders {
orderld
confirmedAt
orderLineltems { orderLineltemlId }
orderState {
__typename
...on Labeled { label }

BT Schema W&, HREIHEGIVR ID M{E

41 &30 R

{
"data": {
"ordersBylds": {
"__typename": "OrdersByldsSuccess",
"orders": [{
"orderld": "98-00002-00002",
"confirmedAt": "2026-08-12T18:36:00Z",
"orderLineltems": [{
"orderLineltemId": "980000200087"
s
"orderState": {
"__typename": "OrderConfirmed",
"label": "Confirmed"



10.4 Inquiry &84l

£if

query InquiryExample {
orderlnquiry(input: {
inquiryld: "9000004001"
DA
__typename
...on OrderlnquirySuccess {
orderlnquiry {
inquiryld
createdAt
initiator
responder
status {
__typename
code
displayText

BT Schema W&, HREIHEGIVR ID M{E

41 &30 R

{
"data": {
"orderlnquiry": {
"__typename": "OrderlnquirySuccess",
"orderlnquiry": {
"inquiryld": "9000004001",
"createdAt": "2026-08-20T16:05:00Z",
"initiator": "BUYER",
"responder": "SELLER",
"status": {
"__typename": "OrderlnquiryOpen",
"code": "OPEN",
"displayText": "Open"



10.5 Cancellation & 1815 £F Schema Mz, HREMAE T ID MME,

gif AE TR
query CancellationExample {
contractCancellation(input: { 98'(8 :{ .
cancellationld: "9000005001" contractCancellation™: { ,
N{ __typename": "ContractCancellationSuccess",

"contractCancellation": {

__typename " wo n -
...on ContractCancellationSuccess { uaatrz/gglnae}cggﬁIa"f)";cloeorgggggltljeﬁl’on ’
contractCancellation { "requestedAt": "2026-08-21T09:10:00Z",
_-typename "requester": "BUYER",
cancellationld "reason": {
requestedAt "__typename": "BuyerRequestedCancellation”,
requester “code”: "BUYER_REQUESTED",
reason { __typename code displayText } "displayText": "Buyer requested”
status { __typename code displayText } "status™: {
} "__typename": "ContractCancellationPending",
} "code": "PENDING",
} "displayText": "Pending"
} }
}
}
}



10.6 Return &85

£if

query ReturnExample {
orderReturn(input: {
returnid: "?2000006001"
DA
__typename
...on OrderReturn {
returnid
requestedAt
requester
status { __typename code displayText }
returnLineltems {
returnLineltemlid
requestedQuantity
orderLineltem { orderLineltemid }
}
}
}
}

BT Schema W&, HREIHEGIVR ID M{E

41 &30 R

{
"data": {
"orderReturn": {

"__typename": "OrderReturn”,

"returnld": "9000006001",

"requestedAt": "2026-08-25T14:12:00Z",

"requester": "BUYER",

"status": {
"__typename": "ReturnOpen”,
"code":"OPEN",
"displayText": "Open"

"returnLineltems": [{
"returnLineltemld": "9000006005",
"requestedQuantity": 1,
"orderLineltem": {

"orderLineltemlId": "980000200002"

]
}
}
}



10.7 Refund &7~

£if

query RefundExample {
orderReturn(input: {
returnid: "?2000006002"
DA
__typename
...on OrderReturn {
returnid
refunds {
refundld
refundStatus {
__typename
code
displayText

BT Schema W&, HREIHEGIVR ID M{E

41 &30 R

{
"data": {
"orderReturn": {
"__typename": "OrderReturn”,
"returnld": "9000006002",
"refunds”: [{
"refundld": "900000700T1",
"refundStatus": {
"__typename": "RefundCompleted”,
"code":"COMPLETED",
"displayText": "Completed"






